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Why does SJA now use the FACTS company to handle tuition and fee payments? 
To streamline tuition collections and to address outstanding tuition arrearages, the school has made the decision 
to use a tuition management company.  The school’s Advisory Council researched various options and chose the 
FACTS company to handle our tuition payments and billing.  FACTS was chosen because they are well-known 
in the industry, have an excellent track record for payments, and provide more options for families than other 
tuition management companies.  FACTS Management Company has been in business for over 15 years and is 
used by over 3,500 K-12 schools and colleges across the country. St. Joseph Academy believes this choice will 
address this situation without resorting to large increases in tuition. 
 
Why doesn’t SJA accept tuition payment directly? 
The school will accept payment of tuition by check or cash if the single payment option is chosen. Due to the 
unfortunate and growing problem of unpaid tuition, however, SJA can no longer afford to spend time and 
money on collection efforts for our other payment plans.  By choosing the FACTS company to handle tuition 
billing and payments, our focus can stay on providing the best education for your children.  Ultimately this will 
keep tuition more affordable for all.    
 
Why aren’t credit cards accepted directly by SJA for tuition payment any more? 
Previously our bank had donated the transaction fees necessary for credit card processing.  Due to increases in 
their fees, they can no longer extend us this benefit.  Please note that the school’s Tuition Assistance Program 
(T.A.P.), since it is a separate and parent-run program, has chosen to continue accepting credit cards. 

If payments are made automatically from my bank account or processed to my credit card, does that 
mean FACTS or St. Joseph Academy has direct access to my account?  
No. This is a common misconception about automatic payments. No one other than you and your financial 
institution has access to your account. When you set up automatic payments through FACTS, you have 
authorized a specific payment amount to be paid on a specific date by your bank or to be processed to your 
credit card.  

I am concerned about the security of these transactions.  
You have more privacy with automatic payments than by writing a check. Bank research has shown that as 
many as ten people handle a check from the time it is written until the funds are finally deducted from your 
account. Most checks include your name, address, phone number, and other financial information which can be 
easily copied. With electronic payments, the transaction passes electronically from bank to bank. Any 
information you share with FACTS is completely confidential. We do not share any information with 
unauthorized third parties.  

Is my information kept private?  
In the course of providing our customers with tuition management services, FACTS Management Company 
receives some personal financial information from our customers. It is the policy of FACTS Management 
Company and its subsidiaries to protect all information provided to us by all participants in the FACTS Tuition 
Payment Plans. FACTS Management Company does not sell or share any nonpublic personal information or 
client lists to any third party, except as agreed to by you, or as may be necessary to complete a transaction in the 
ordinary course of business, or as required under applicable law.  
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What are the benefits of making payments through FACTS?  
We provide several benefits for both you and your institution. We help the institution by greatly decreasing 
delinquent payments, reducing the costs of collecting tuition, providing dependable cash flow, and giving the 
staff more time to spend with students. We also assist with the institution's tuition accounting and report 
preparation. In addition, we provide you a low-cost, convenient way to budget payments.  

When will payments begin?  
When your agreement is received by FACTS, we send or e-mail you a letter confirming the original terms of 
your agreement. This includes payment amount, balance due, and date you authorized payments to begin. 
Payments will continue until the total balance is paid in full.  

What happens if I miss a payment?  
Only a small percentage of those who pay through the FACTS program ever miss a payment. However, if you 
do miss a payment, you will receive a letter from FACTS with instructions on how the missed or returned 
payment will be handled. You will also be assessed a $25 FACTS Returned Payment Fee for each attempt that is 
returned. This fee is charged, in part, to offset the fees FACTS is assessed by our financial institution when your 
payment is missed or returned.  

May I set up a separate checking or savings account for making my payments?  
Yes. Many people choose to establish a separate account in their name when they prefer not to make tuition 
payments from their primary checking or savings account. Establishing an account in your child's name is also a 
convenient method in situations where grandparents, other family members, and separated or divorced parents 
can work together to meet their payment obligations. Please check with your financial institution if you have 
questions regarding the types of accounts available and to make certain that the account can be used to process 
automatic payments.  

Is it possible to make changes to the payment plan once it is established?  
Yes. We have designed the FACTS system to be very flexible. Simply contact your institution if you would like 
to make changes. Making an adjustment to your original agreement is done easily by your school through 
FACTS. We also recognize that sometimes unforeseen circumstances such as the loss of a job, divorce, death, 
etc. affect a family's ability to make their payments. If this situation occurs, we urge you to contact your 
institution immediately to discuss how your tuition payments can be adjusted.  

What if I have a question about my agreement with FACTS or want to print my payment history?  
You may check balances, tuition paid, print reports and payments scheduled by connecting to My FACTS 
Account on the Internet, or you may call our toll-free number to speak with a staff member who can assist you 
and answer your questions. Feel free to call us during regular business hours (7:30 a.m. - 7:00 p.m. Monday - 
Thursday and 7:30 a.m. - 5:00 p.m. Friday CST) at 800-TO-FACTS (800-863-2287).  

What should I do if I change financial institutions?  
Contact your institution's office or the FACTS office at 800-TO-FACTS (800-863-2287). Be sure to have your 
FACTS agreement number and FACTS Access Code available and the new banking information. The person 
listed on the FACTS agreement must be an authorized signer on the new account. For your protection, only the 
Responsible Party and Additional Authorized Party can change banking information.  

What if FACTS makes an error to my account?  
It is extremely rare for an error to occur in anyone's payment. However, if an error occurs, we will take action to 
correct it and will reimburse you for any charges you incur due to our error. We take many steps to ensure 
accuracy and we pledge to correct any problems immediately. This pledge has been our practice and policy for 
over 15 years of serving people like you with our tuition payment program.  

 


